
Friday, August 28, 2009
8:00 a.m. – 3:30 p.m.

The CareWorks Family of Companies Corporate Headquarters
5555 Glendon Court, 4th Floor   Dublin, Ohio  43016   (I-270 & Tuttle Crossing Exit)

Thursday, September 3, 2009
8:00 a.m. – 3:30 p.m.

Crown Centre Office Building
5005 Rockside Road   Independence, Ohio  44131   (I-77 & Rockside Road Exit)

RiskControl360° invites you to a BWC-Approved Step 6 Class:
“Developing Your Safety & Workers’ Compensation Programs”

What is it?
If you are in the PDP Plus Program, Drug-Free Workplace Program (Level 2 or 3), One Claim Program, 100% Cap,
.99 EM Construction Cap, Individual Retro Tier II or want to better understand rates, claim cost control, or building
and maintaining a safe work environment, this class is for you!  There is no cost to attend for RiskControl360°
clients. Participants that are not a current RiskControl360° client will be charged $85 to attend.

Agenda
8:00 a.m. - 8:15 a.m. Introductions, Agenda, Course Goals, Handouts

8:15 a.m. - 10:00 a.m. 10 Step-Business Plan - Provides a basic understanding of the 10-Step Business Plan, how 
each step enriches your company’s safety plan and comprehensive examples of each step.

10:00 a.m. - 10:15 a.m. Break

10:15 a.m. - Noon 2009-2010 BWC Program Changes/Rate Making - Provides a basic understanding of 
how BWC’s rates are determined and the cost drivers that influence them.

Noon – 12:30 p.m. Lunch (provided)

12:30 p.m. – 2:30 p.m. Controlling Claims Costs – Includes the claim “life cycle” and management strategies,
accident investigation, settlements, transitional duty, modified duty (on and off-site), voca-
tional rehabilitation, wage continuation, handicap reimbursement and other claims man-
agement controls.

2:30 p.m. – 3:30 p.m. Summary and Group questions and answers.

Reserve a Seat Today!
To secure seats for your organization or for additional information, please contact

RiskControl360° at 1-877-360-3608, option 1, or via email at smay@riskcontrol360.com.
RSVP by August 21st for August 28th Session.

RSVP by August 26th for September 3rd Session.


