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President's Message
by Frank Novy, OAHU President 
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New HUPAC Chair Appointed

	 Ken Jones of  Group Benefit 
Associates in Beachwood, Ohio was 
recently appointed the new HUPAC 
Chair. Ken has been President/
Owner of  Contemporary Benefit 
Resources since 1989 and Presi-
dent/Share Holder of  Group Benefit 
Associates since 2002. Both compa-
nies are in the business of  providing 
group and individual benefits to 

businesses and their executives. Their 
target markets are groups with staff  
between 2 to 99 in all SIC Codes. 
Their products include health, den-
tal, vision, life, disability and long 
term care insurance and retirement 
programs. 
	 Ken received his Bachelor’s 
degree in 1976 from the University 
of  Michigan. He also attended the 

Executive Management program at 
Michigan in 1989. He was a COSE 
Strategic Planning student and men-
tor. 
	 Ken is a member of  the 
Northeast Ohio Health Underwriters 
Association. 

OAHU PAC Update 
by Sheila L. Hokes, PAC Chair 
	 I am pleased and hon-
ored to announce that I am the 
new OAHUPAC chair for 2007.  I 
would like to thank Ken Statz for 
his assistance as I move into his 
previous position. I would like to 
welcome Denny Recker (NW) and 
Tim Barhorst (CAHU) as new PAC 
Chairs for their local chapters.  I am 
confident that with Denny and Tim, 
in addition to John McConnaughey 
(GCAHU) and Clayton Rooy (NE), 
who will continue as their local PAC 
Chairs, we will have a successful 
year!
	 We are very pleased with 
the continued growth and success 
of  the “Capitol Club” that was 
introduced in 2006.  The number of  
Capitol Club contributors continues 
to grow on a monthly basis, and is 
currently at 35 members. We also 
had two “Capitol Club Platinum” 
members in 2006, who graciously 
donated more than $1,000 to the 
PAC. All Capitol Club members 
will receive special recognition at 
the Day at the Statehouse on April 
17th.  We would like to thank all 

	 Wow, this year is going fast! I 
can’t believe it’s May already, which 
means the annual election of  new officers 
on a local and statewide basis is upon 
us. If  you are interested in running for a 
board position, please contact your local 
president, or for a state position please 
contact Michael Moore at 419-465-2571.
	 During the next three months 
there is a lot going on. In April we had 
the Day at the State House, where we 
met with our State Representatives and the members in the Ohio Senate. 
We picked the winner of  the OAHU Membership Contest that was held from 
July, 2006 to April, 2007. The winner received a travel voucher for $2000. 
Thank you for participating in the contest. 
	 During May we will hold our annual election of  new state officers and 
review our updated bylaws. In June is the annual NAHU convention held in 
Denver. Part of  the annual meeting will be devoted to education. Sessions 
include Transparency: Openness, Communication and Accountability, The 
Evolution of  Consumer-Driven Benefits, New Issues for HSAs, and LTC 
Partnership Programs. 
	 On legislation, several members of  our association have put in count-
less hours on the High Risk Pool, School Health Care Funding Issue for the 
State of  Ohio and SPAN Ohio. Please thank your legislative members for 
their hard work with your PAC contributions. You are making their jobs a lot 
easier. Please continue or increase your contributions to OAHUPAC.
	 During the past year I attended many local meetings throughout the 
state and had the opportunity to meet many members from our association. 
I would like to thank all the members who have given their time during the 
past year to make our association grow.Continued on page 6
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2007 OAHU Calendar
Board meetings and Legislative Council 
meetings are held in Columbus the third 
Thursday of  every month from Septem-

ber through April. Please note that 
there will NOT be a February meeting 

this year.

OAHU Executive Board
Frank Novy . . . President

 fnovy@qasdirect.com

Michael Stahanczyk . . . Pres. Elect
mike.stahanczyk@hylant.com

Carol Conway . . . Vice President 
carol.conway@benefitmall.com

 Steve Brubaker . . . Sec'y/Treas.
stephencbrubaker@msn.com

Mike Moore . . . Past President
mike.moore@myers-ziemke.com

OAHU Office
3511 Center Road, Suite 8

Brunswick, OH  44212 
330-273-5756

The results of  the Annual 
Membership Drive, which runs from 
May 1, 2006 through April 30, 2007, 
has Ohio ranked 6th in the country 
with  103 new members bringing the 
total membership to 819. The local 
chapters responsible for recruiting 
the 103 new members are: Northeast 
- 45, Columbus - 31, Cincinnati - 17, 
Northwest - 5 and Western Reserve 
- 5.

“Let’s Cruise Past 1,000 Mem-
bers in Ohio!” came into port on 
March 1, 2007. Are you the winner?  
If  you recruited a new member, then 

Membership News
by Mary T. Lavelle, CPCU, LTCP, CLTC

Membership Retention
by Randy Klein, Group Benefit Associates, LLC

	 While attracting new members is vitally important to the survival of  
OAHU, our ability to retain our existing membership is as important.  Yes, 
Ohio ranked 7th out of  the entire country in regards to recruitment with 88 
new members since May of  2006.  However, during the same time period 139 
members let their memberships lapse!  Our Western Reserve Chapter has a 
96.55% retention rate.  Our Northeast Chapter is next with an 85.96% reten-
tion rate followed closely by our Columbus Chapter which is at 84.40%.  The 
Cincinnati and Northwest chapters hopefully will improve upon their reten-
tion rates which are in the upper 70%.
	 The Northeast Chapter has come up with an excellent retention strat-
egy.  The Retention Committee will be e-mailing their lapsed members list to 
all chapter members.  The retention committee is encouraging members to 
look through the list and call lapsed members who they know.  The member 
who gets the most lapsed members to rejoin will win $200!  Let’s face it … 
retention is an issue that faces all organizations.  With all of  us trying, I am 
confident that Ohio can and will be a leader for the rest of  the country to fol-
low.  

your name was entered into the 
drawing to win a 7-day Caribbean 
cruise for two. This prize is valued 
up to $2,000.  

SAVE THE DATE!
Region 3 Meeting

August 16th & 17th
Hyatt Regency

Louisville, Kentucky
More information coming soon.

	

Cruise for Two Winner 

Congratulations to Debbie Boop, Northeast, on winning the 
Cruise for Two in the OAHU Membership Contest. Debbie is getting 
married to Rick Bogucki on August 3rd and the two will be using 
their cruise certificate for a honeymoon to Disney. Enjoy your trip!
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Columbus  
by Phil McCool, President 
 
	 We all hope that the winter is 
finally over and we can now have our 
SPRING products expo.  As most of  
you know, we had to reschedule our 
products expo to April 10th.  Times 
and location remained the same 
and the membership fee was only 
$35.00.  I would like to thank Char 
Bigelow and Chris Heiberger for the 
work they have done to put our expo 
together. 
	 This is the first time I can re-
member that the expo was cancelled 
and rescheduled for a later date.  The 
board did implement some changes. 
In case of  another weather problem 
on the day of  a meeting,  an  
announcement will be put on the 
voice mail of  the CAHU office phone 
and a notice on the web site. 
	 The board is accomplishing 
the goals we set back in August at 
the planning meeting.  Attendance at 
the monthly membership luncheon 
has increased by about 35%.  New 
membership has increased thanks 
to the efforts of  Scott Lewis and his 
membership committee.  CAHU sent 
8 to Capital Conference with 4 new 
attendees.  One of  those new attend-
ees will be highlighting his experi-
ences at the upcoming expo. 
	 Finally, please mark your 
calendar for the following dates: 
May 8th – Membership Luncheon at 
Confluence Park 
June 14th – Golf  Outing at Little 
Turtle 
 
Greater Cincinnati  
by Carmelita Merrick, President 
 
	 A special “ThankYou” to all 
of  our GCAHU members for your 
continued support.  We hope to make 
this “every” member’s association 
and would like to hear from you with 
comments or suggestions on any 

Around the State - the Local Angle . . .

programs or upcoming events. 
	 As you know, the 2008 Presi-
dential election will create new chal-
lenges for our industry with “Uni-
versal” /  “Single-Payer” initiatives 
being discussed.  Our association is 
here to support our members and 
our industry. Check out the resources 
available to you on the NAHU.org 
website. If  you have any questions 
regarding any of  these resources, 
please contact any of  your board 
members. 
	 I would encourage all of  our 
members to continue to recruit new 
members and support our PAC. 
 
Northeast Ohio  
by Ellen Pacholski, President 
 
	 As we begin the new year, we 
will be faced with new changes and 
challenges, not unlike years past, in 
both our personal and  business lives.  
I would like to share some changes 
that are already taking place in our 
industry. 
	 The first relates to changes in 
Ohio’s Continuing Education Pro-
gram. The bullets below represent 
only part of  the changes in the CE 
Program. There are a number that 
are too lengthy to include in this 
column. Should you have any specific 
questions, feel free to contact me 
directly. 
	 • All agents (resident and 
nonresident) must report all demo-
graphic changes (name, residence 
address, business address, mailing 
address, etc.) to ODI within 30 days 
of  the change. 
	 • Instructors of  CE courses 
can be awarded twice the number of  
credits assigned for instructing class-
room courses. 
	 • Providers are still required 
to obtain the SSN of  CE attendees 
in order to submit the roster for the 
course. 
	 • The requirement for proc-
tored self  study exams and distribu-

tion of  self  study exams in sealed 
envelopes has been removed. The 
requirement for a monitor’s affidavit 
has also been removed. 
	 • There were a number of  
changes to the area of  self  study. 
	 • Providers are not required 
to submit rosters for completed 
courses within 15 days. 
	 • CE credit may now be 
awarded for annual association 
meetings conducted by the national 
association. 
	 • Partial credit may be 
awarded for CE classroom courses 
at the discretion of  the provider. If  
partial credit is given, the full roster 
fee must be submitted. 
	 • Credit for self  study courses 
may be awarded to an agent who ei-
ther: completes an interactive online 
course having answered 100% of  
each chapter/section’s questions cor-
rectly; OR receives a grade of  70% or 
higher on the final exam 
	 The second involves some 
changes within the Ohio Department 
of  Insurance. A number of  changes, 
both staff  and structural, have been 
made at the Department by newly 
appointed ODI Director Mary Jo 
Hudson. Regarding the changes she 
states, “Changes have been made 
to streamline the agency in order to 
support my vision for the Depart-
ment and the Governor’s Turnaround 
Ohio Plan.”

Northwest Ohio  
by Matt Bodnar, President

	 NWOAHU held our an-
nual products fair April 10th at the 
Pinnacle in Maumee. We had 3 CE’s 
along with a couple guest speakers. 
The Regional Growth  
Partnership talked about the effect 
of  healthcare cost on the local econo-
my.  William E Halitzel MD., author 
of  the captivating book, Dying Is 
The Best Thing That Ever Happened 

Continued on page 4
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To Me: stories of  healing and wisdom 
along life’s journey, who has cared for 
patients in hospitals, examination 
rooms, and even in back of  ambu-
lances also spoke. Halitzel has found 
lives stripped to their essence, and 
amidst that essence, great wisdom. 
Privileged few are permitted such 
encounters. The desire to share these 
life transforming lessons with others 
energized the creation of  his work.  	
	  
	 In June we will continue our 
“On the Road” theme and host a 
meeting at St. Charles Hospital in 
Oregon. NWOAHU meetings have 
been at local hospitals, with Flower 
Hospital being the first followed by 
St. Luke’s Hospital.  
	 We will end the 2007 year 
with the annual Mud Hens game day 
held in the Roost in July. This is one 
of  our most popular events: we get 
positive comments about this event 
every year.

Western Reserve  
by Jeanne A. Filchock, President

	 Our last board meeting on 
April 5th had a lot of  issues on how 
to gain membership and get more 
members involved in our local board. 
There are a lot of  issues with new 
legislators that health professionals 
need to get involved with to have 
their opinion heard.  
	 The past three years since 
our local chapter has been formed 
we have had the same board mem-
bers who have done an outstanding 
job in representing our voice within 
OAHU and NAHU. We are now faced 
with three positions that are going to 
open, effective July 1, 2007, due to 
retirement of  board members. Two 
new members, John Woods and Kelly 
Krobath, want to participate on our 
local board.  
	 Our next board meeting will 
be on May 3rd at 8:30AM. All mem-
bers are welcome to join us and hear 

what we are doing for our general 
members. We will also be holding 
an election for any member who 
would like to become more involved 
and participate in our local board. 
Our board meetings are held at 1025 
Boardman-Canfield Road, Board-
man, OH 44512. Attending this 
meeting will be a special guest, Linda 
Erlenbach, Regional VP. 
	 Our next general meeting will 
be May 16th. An invitation will be 
issued shortly to our members with 
more details.  
	 We look forward to having 
future board members sign up for 
the Region 3 Leadership Confer-
ence on August 16-17 in Louisville, 
Kentucky. This is a great way to 
learn more about your importance in 
becoming an active member. Please 
go to our website at www.wrahu.org 
for more details.	  
	

 

Around the State... 
Continued

Day at the Statehouse a Success
by John T. McGough, McGough & Associates, Inc.

	 More than 65 OAHU members spent Tuesday, April 17th lobbying on behalf  of  all licensed professional 
brokers and agents during the 16th Annual Day at the Statehouse event in Columbus. The highlights of  the day were 
plentiful.  
	 The day was kicked off  with Representative Jim Raussen, the Chair of  the newly created House Healthcare 
Access & Affordability Committee, providing an overview of  the  challenges the committee faces in trying to provide 
an environment for improved access to cost-effective health insurance for uninsured Ohioans. OAHU members were 
then briefed on the top health insurance related issues being debated by the Ohio General Assembly.
	 During lunch members were treated to a Keynote Address delivered by Mary Jo Hudson, the new Director of  
the Ohio Department of  Insurance.  The Director’s remarks focused on the need to find ways to insure more Ohioans 
including the Department’s interest in looking at a high risk pool as proposed by OAHU.
	 In the afternoon, members participated in over 40 meetings with their local legislators. The legislators were 
briefed on important issues facing the profession including: the role and importance of  agents and brokers who spe-
cialize in the sale of  health insurance; the need for a high-risk insurance pool for uninsurable Ohioans; implementa-
tion of  Ohio’s Long-Term Care Partnership Program initiative; and the recommendations of  the School Employees 
Health Care Board to encourage value-based purchasing of  health care benefits for public school employees.
	 The day concluded with a legislative reception attended by OAHU members and over 60 legislators. This pro-
vided a unique opportunity for members to talk with legislators in a relaxed atmosphere and to enjoy some good food 
before heading home.  Thanks to all members who took time out of  their busy schedules to make this a very success-
ful day.
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Day at the Statehouse Photo Gallery 
April 17, 2007

Frank Novy, OAHU President

Ken Statz welcomed over 
65 attendees to DAS

Sheila Hokes  
promoted  

OAHU PAC

Megan Mamarella, Director of  State Affairs for 
NAHU, spoke about Long Term Care Partnerships

Keynote Speaker, 
Mary Jo Hudson, 

ODI Director

Jim Raussen, Ohio House of   
Representative, 28th District, spoke 

about Healthcare Access & Affordability

Networking with the legislators
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who donated in 2006 as well as those who continue to donate in 2007.  Without your support, we would not have a 
voice at the statehouse. (Listed on page 7 are all contributors who donated in 2006, as well as all 2007 Capitol Club 
members.)
	 The legislative landscape continues to be extremely active.  With issues such as the Single Payer Action 
Network (SPAN) gaining widespread support and donations throughout the state, the proposal of  a school funding 
issue, a funding mechanism being proposed for the High Risk Pool, and securing final approval for a Long Term Care 
Partnership for the State of  Ohio, it is crucial for us to stay abreast of  legislative activities.  This can only be accom-
plished through support of  the PAC.
	 We need your help more than ever. We would not have access to our legislators without your contributions.  If  
you have never contributed to the PAC, please consider doing so,  even if  it is only a one-time nominal contribution. 
If  you are currently a monthly contributor, can you afford another $5 or $10 per month? How close are you to be-
coming a Capitol Club Member who donates at least $25 per month or at least $300 per year? I hear from many that 
they cannot afford to contribute to the PAC.  I believe we really cannot afford NOT to contribute. Can you afford the 
possibility of  health care shifting from a free market system to a government-run system?  I know many who cannot 
afford this possibility, nor do we wish to see this happen. Please consider contributing to the PAC or increasing your 
current contribution, even if  minimal.  Every dollar counts!
	 Our goal for 2007 is to see OAHUPAC grow to 300 contributors, with at least 100 of  those contributors being 
a Capitol Club member. We currently have close to 1,000 OAHU members, and we feel that with your help, we will be 
able to achieve this goal.
Benefits for Capitol Club Members:
	 All new Capitol Club members signing up for Capitol Club and the golf  outing at the same time will receive a 
one-time $50 discount to the annual 2007 PAC golf  outing.  Also, we have reduced the fee for all Capitol Club Mem-
bers who attend Day at the Statehouse to $15. Furthermore, Capitol Club Members will receive a unique Capitol Club 
pin. More benefits will be announced in the near future.
Annual PAC Golf  Outing:
	 This year’s Annual PAC Golf  Outing will be held on Wednesday, August 1, 2007, at 10:00 a.m., at Bent Tree 
Golf  Club, in Sunbury, Ohio.  This course will be easier access for all and is a nicer course than last year. The cost to 
play will be $150 per person.  This fee will include your green fee, cart, a player package (2 golf  balls, tees, etc), access 
to the driving range, bag lunch and buffet cookout afterwards, and 4 drink tickets (bottled water, soft drinks or beer).  
Registration forms are included in this newsletter.
	 We are looking for door prizes and other items for the golf  outing.  All donations must be given to us from an 
individual, a partnership or a sole proprietorship but cannot be donated by a corporation.  Please call us or e-mail us 
if  you have anything to donate.
	 We thank you for all of  your support so far in 2007, and we look forward to making this a successful year!

OAHU PAC Update 
Continued

In the past, Leadership Training has always been held 
in July. To try something new, this year the training 

will be held on Thursday, September 20.

Leadership Training
Congratulations to Doug Kuczynski, 

Northeast, on being featured in the Business 
Section of  the Plain Dealer. The article, “To 

sell almost anything: prepare, then work 
hard” was published on  

Saturday, December 30, 2006. 
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James Adams
William Allen
Ankie Amos
Joe Arganbright
Mary Aust
Randy Ayers*
Marla Baker
Timothy Barhorst
Donald Barker
Charles Becker
Beverly Beery
Cindy Bell Garner
John Bergan, Jr. 
Susan Bianco
Carl Bloomer
Matt Bodnar
Richard Bogucki
Debbie Boop
Belinda Brooks
Shelly Brownell
Roy Burgoon
Don Byrnes
Heather Campbell
Conni Carlson 
Amanda Carter
Edward Cavanaugh
Shelley Chornak
Melinda Ciesielczyk
Judith Clifford
Tina Cline-Mullins
Kevin Conrad

Michael Coppola
Robert Davin
Stephen Davis
Dennis Deegan
Jon Derryberry
David Dobrzykowski
Linda Erlenbach
Joe Evans
Jeanne Filchock*
Gail Fink*
Sam Fiorentino
William Gordon
Fritz Griffioen
David Gross
Kenneth Hall 
John Harder
Chris Heiberger
Randee Henson
Scott Hettesheimer
Rebecca Hetzer
Scott Hinrichs
James Hitchings, II
Sheila Hokes 
Robert Hoy
Robert Hubbard, Jr.
Kathleen Hughes
Stephanie Hughes
Frank Isabelle
Alison Jackson
Stephen Jackson
Ken Jones

Darlene Kaczmarek*
Lawrence Kaczmarek*
Nancy Kanienberg
Thomas Kaylor
Deane Kennedy
Randy Klein
Francine Kotarski
David Kross 
Robert Lackey
Jessica Lagusch
Jennifer Lee
Larry Link*
Terri Loughry
Sharon Marzolo
Bill Mauch
David McCall
Richard McClelland
John McConnaughey*
Phillip McCool
Patrick McGohan
John McGough
Douglas McRoy
Carmelita Merrick
Robert Meyers
Akila Misali
Michael Moore
Alfred Mulliken 
Gregory Myers
Robert Myers* 
Steve Nguyen
Kirby Nielsen*

Frank Novy
Jeffery O’Connell
Richard O’Donnell
Diane Oliver
Ellen Pacholski
Barbara Peeden
Kathy Pietz
Robert Quirk
Kristine Radzanowski
Denny Recker
Raymond Seaman
Dennis Shiels*
Keith Shoemaker
James Shubert
Adam Snyder
Jay Spence 
Katharine Statz
Kenneth Statz*
Carol Steele*
Mark Stephens
Diane Tuckey
Jim Tuckey
Timothy Ulewicz
James Vaughan
Debbie Venrose
Jeffrey Wagner
Kelly Walter
Mark Woessner
James Yurman
Robert Zirker, Jr.

Charles Adams
Randy Ayers
Timothy Barhorst
Charles Becker
Richard Bogucki
Debbie Boop
Heather Campbell
Michael Coppola
Dennis Deegan

Jeanne Filchock
Gail Fink
Sam Fiorentino
Jay Hazelbaker
Scott Hinrichs
Sheila Hokes
Ken Jones
Darlene Kaczmarek
Larry Kaczmarek

Randy Klein
Kelly Kroboth
David Kross
Jessica Lagusch
Larry Link
John May
John McConnaughey
Michael Moore
George Morris III

Kirby Nielsen
Frank Novy
Ellen Pacholski
Clayton Rooy
Jeff  Russell
Katharine Statz
Kenneth Statz
Timothy Ulewicz

OAHU PAC would like to thank the following 2006 Capital Club contributors:

*Capitol Club members who contributed $300 or more in 2006

OAHU PAC current Capital Club contributors for 2007: 
(Members who are giving at least $25 per month or  

who have given lump sum contributions totaling $300 or more)




