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Get on Board with LifeTrack!

Welcome to LifeTrack! We are excited to announce our partnership with OAHU, giving its members a great new revenue
source in the employee benefits realm!

Looking for a new product offering that can stand out and have a significant value for your clients, producing a generous revenue
stream for you? You have it! LifeTrack’s employee benefit products represent a unique line of products that provide a value-
added benefit at a very low cost point, which fits into ANY agents’ product line-up and can be promoted to ALL of your
clientele! These products can be offered as part of a voluntary or employer paid section 125 cafeteria plan, and be paid for with
pre-tax dollars.

LifeTrack is a company that helps you track and maintain all of your critical information. We place a special emphasis on
your MOST important information, your medical records. The LifeTrack system allows you to securely store information that you
would need in the event of an emergency. Unlike LifeTrack’s competitors, we will collect your personal health records for you. In
the event of a catastrophe, you have all of the information you need, stored on your LifeTrack Emergency Medical Identification
card; a two gigabyte credit card size flash drive featuring 256 bit encryption password protection (twice the HIPPA standard) to
secure your PHR.

As a LifeTrack partner, OAHU members can earn a healthy commission! Learn how by registering online at:
www.lifetrackeb.com/oahu for more information.

LifeTrack has CE classes and exhibits scheduled at the upcoming NEOAHU Benefits Forum 2010 and the NWOAHU Product

Fair 2010. Look for more classes and training coming to your local chapters in the near future!

For further information, contact is Todd Belote, LifeTrack, LLC. Mobile: 517-937-6776 Email: ohio@securemyphr.com

el Care\Works

Consultants Inc.

CareWorks Consultants’ Agent Program for Worker’ Compensation

The Ohio Association of Health Underwriters (OAHU) partners with CareWorks Consultants Inc. (CCI) to offer the OAHU
Workers” Compensation Group Rating Program. If you would like to grow your bottom line by taking full advantage of your
OAHU membership investment, you should become involved in this program.

Through the group rating program, your clients and potential clients can save up to the maximum discount offered by BWC,
down to a lesser percentage for companies with claims, while you make 31.25% commission for selling them this valuable service.
The group rating program is an instant door opener. By saving existing and potential clients significant money on their workers’
compensation premiums, members can create an opportunity to sell them other product lines.

Take a look at using this member benefit to easily expand your business and earn additional money on your current client base.
You will find the program extremely simple to use because CareWorks Consultants provides all interested members with the tools
to market the program. Agents/financial advisors just need to have their clients complete and return a short form, and CCI does
the rest. Clients are automatically renewed in the group rating program every year, if qualified, and agents automatically receive
annual commission.

To request more information about the program, contact Jennifer Murphy with Care Works Consultants at 800.837.3200, ext.
7264.
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NAHU Certifications/Designations

For more information about the following certifications, visit www.nahu.org/education/designations/index.cfm and

www.nahu.org/education/certifications/index.cfm.

Registered Health Underwriter (RHU) Program

The Registered Health Underwriter (RHU) designation is the undisputed professional credential for persons involved in the
sale and service of disability income and health insurance. Individuals earning the RHU designation demonstrate a high level of
knowledge about the principles and practices governing the disability income and health insurance business.

NAHU is passionate about helping its members expand their knowledge and opportunities. We can help you reach new levels
of success with our online Registered Health Underwriter (RHU) classes. The first RHU HS 325 Group Benefits course was a
huge success. NAHU’s exclusive online courses have been a huge success. NAHU and The American College are now enrolling
students for the upcoming semester. The course will again be taught by Julie King, CLU, ChFC, CEBS, RHU, REBC, one of
NAHU’s leading experts.

HS 325 Enrollment Form—HS 325 analyzes group insurance benefits including the governmental environment, contract

provisions, marketing, underwriting, rating, plan design, cost containment and alternative funding methods. It covers the various
private programs related to the economic problems of death, old age and disability. The course also discusses cafeteria plans and
consumer-directed health plans such as HSAs and HRAs.

HS 340 Enrollment Form—HS 340 covers advanced topics in group benefits. It addresses COBRA, ERISA, HIPAA privacy
rules, Social Security, Medicare, Medicaid, health plans for federal workers, voluntary benefits, dental benefits, self-funding,

international benefits and ethics.
HS 344 Enrollment Form—HS 344 covers advanced topics in managed care. It analyzes managed health care in detail,

covering topics such as physician and member behavior, provider compensation, authorization systems, member services,
specialty managed care services, value, accreditation, information systems, sales, marketing and federal legislation.
Once you have enrolled, your instructor will contact you via e-mail with further class information.

Disability Income Associate (DIA)

A DIA designation means that participants have acquired knowledge of the health care industry and the role of disability
income insurance in protecting individuals from the financial losses that often attend serious physical injuries and other severe
health afflictions. Upon completion of this course of study, students will understand the fundamentals of the health insurance
industry, the role of disability insurance within the health care continuum, and recent disability trends.

Students will also gain knowledge of both federal and state government disability programs, including Social Security
Disability Insurance (SSDI) and state temporary disability income programs. Those achieving the designation will understand
employer-sponsored disability programs ranging from sick leave benefits to long-term disability income plans, including their tax
consequences and tax planning considerations. Students will also become aware of ways individuals can supplement government-
and employer-sponsored programs through private disability income insurance. In addition, those completing the designation
will gain insight into the role of disability income insurance in retirement, estate, and long-term care planning.

Course work includes contract analysis and case studies.

Part I - Disability Income Insurance: A Primer
The basic course introduces the concepts of disability income insurance. It describes individual policies as well as government-
and employer-sponsored plans, and it covers the application and underwriting processes, contractual provisions, claims, and
taxation.

Part II - Disability Income Insurance: Advanced Issues
The advanced course explores in greater detail the role of standard policies in providing basic coverage, and it looks at a variety
of ways of structuring DI programs to meet employee needs. It also examines the role of DI in retirement, estate, and long-term
care planning.

Part I1I - Disability Income Insurance: Group and Worksite Issues
This course will examine group insurance in comparison to individual contracts, discussing issues such as marketing and sales,
the selection and underwriting process, and claims and administration.

LTC Partnerships
As a result of the Deficit Reduction Act of 2005, state long-term care partnership programs are expanding. The Center has
released the new Long-Term Care Partnership Programs: Understanding Needs, Solutions, and Ethical Considerations course. To

learn more about this program and special member rates, visit the Long-Term Care Training page on the NAHU website.

Continued on page 10
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NAHU Certifications Continued

Registered Employee Benefits Consultant (REBC) Program

The Registered Employee Benefits Consultant (REBC) program focuses on providing the student with the knowledge
necessary to become a professional in the sale and service of employee benefits plans. Individuals earning the REBC designation
develop an understanding of the various types of group benefits and retirement plans, and the practical knowledge needed for
choosing and/or designing the best benefits package that will meet the client’s needs.

NEW! HS 326, Planning for Retirement Need.

y s—focuses on retirement planning for the business, the business owner and the
individual. It covers qualified plans, nonqualified plans, IRAs and retirement needs for individual clients. The course emphasizes

the practical knowledge needed for choosing the best retirement plan and designing a plan that will meet a client’s needs, and it
discusses personal retirement planning and retirement distribution planning.
NE

including total compensation planning and the interrelationship of employee benefits and cash compensation. It discusses

W! HS 343, Compensation and Personnel Management—covers a broad area of human resource management,

employee recruitment, selection, interviewing and orientation, training and management development, performance appraisal,
safety and health, labor relations and collective bargaining, and equal opportunity and the law.

Corporation for Long Term Care Certification (CLTC)

You'll get the best training in the business from the industry’s education leaders. The National Association of Health
Underwriters (NAHU) has partnered with the Corporation for Long-Term Care Certification (CLTCC) as a promoter and
co-sponsor of the Certified in Long-Term Care, (CLTC) program.

The CLTC program is a designation program focused on LTC. The program was begun in 1999 and to date has produced more
than 8,000 graduates. The CLTC course is foundationally about “planning” for long-term care. The program is offered in a 2-day
Master Class format that is broken down into eight multi-disciplinary sections.

Part A: Aging in America

Part B: Long-Term Care Services

Part C: What Pays for Long-Term Care

Part D: Medicaid Planning

Part E: Long-Term Care Insurance

Part F: Proper Implementation of LTC Insurance
Part G: The Ethical Promotion of LTC Insurance
Part H: Estate Planning and LTC

The CLTC course reflects the nature of long-term care which is a continuum of care, housing and services people will need
when they live a long live. Students are provided the information and training needed to offer guidance to families on a range of
issues including home care, assisted living, nursing homes, social services, taxes, law and most important, what will pay for these
resources.

The CLTC designation provides insurance and financial professionals with the tools to solve their clients’ long-term care needs.
CLTC instantly establishes credibility with consumers and professionals who demand excellence in the complex field of long-term
care.

This course is offered on a self-study basis or in a classroom setting, which we refer to as a “Master Class”. The popularity of a
classroom setting has been evidenced by over 90% of students attending the Master Class. These 2-day classes are held in various
locations around the country and are conducted by certified CLTC instructors.

For NAHU state and local chapters, the CLTC program offers training opportunities, non-dues revenue and a chance to serve
our members and fulfill your educational responsibilities by hosting a CLTC class. NAHU members receive a $200 discount off
the retail price. Each sponsoring chapter receives a $50 marketing fee for each student registering for any CLTC class. (Must
identify themselves as a NAHU member on the registration form). To schedule a CLTC class or to register for one, call
1-866-383-2075 or visit their website at www.ltc-clte.com.

Certified Self Funding Specialist

Now you can earn insurance and health Continuing Education credits and obtain a CERTIFIED SELF FUNDING
SPECIALIST® (CSFS)® designation online through the Health Care Administrators Association (HCAA).

HCAA has developed a new, exciting training and certification program. The courses and certification are focused on the self
funding benefit model and its associated ERISA framework. Consisting of seven training courses, each qualifying for
Continuing Education credits, the certification program culminates in the award of the CSFS® designation. The required
coursework to obtain the CSFS® certification is delivered online through WebCE, a nationwide leader in continuing education.
To earn the CSFS® professional designation, you must successfully complete all seven online course modules. However, individual
classes are also offered without certification. You can view the courses online and print the material from your browser. Best of
all, you can study at your own pace, and then complete your final exam for each course online. Click here to learn more.

For full course descriptions or to register, visit www.hcaa.webce.com.

Continued on page 11
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NAHU Certifications Continued

Certified Employee Benefit Specialist (CEBS) Program

NAHU has partnered with the International Foundation of Employee Benefit Plans to offer our members one of the
industry’s premier designations - Certified Employee Benefit Specialist (CEBS).

NAHU members receive a 10% discount on all learning guides/study manuals and a $40 discount off the regular price of each
exam. See below for more information!

The CEBS designation is a total compensation credential that is recognized for the depth and breadth of critical knowledge
that it provides. CEBS courses are designed to give you current, need-to-know information that will enable you to your job better
and solve your organizational challenges. The courses cover all areas of total compensation - giving you a comprehensive
perspective on the issues facing your business.

The prestigious Wharton School of the University of Pennsylvania has been the academic partner of CEBS since the
program began. You can expect the best, so here’s your opportunity to earn a credential from one of the top business schools in
the country.

CEBS recognizes that not everyone wants the same thing. That’s why they also offer the opportunity to earn specialty
designations in group benefits (GBA), retirement plans (RPA) and compensation management (CMS). By completing three
courses, you’ll be able to put a credential after your name! And the best part is that all of these courses count fully toward the
requirements to earn the CEBS designation. CEBS courses are designed for self-study, and with optional online classes,
computer-based testing and instant grade results, CEBS can fit your schedule!

Each course is designed to stand alone. You may determine the sequence in which you take the courses based on your personal
or professional needs, educational background or work experience. The courses, materials, examinations and grading standards
are geared to an upper-division level of an accredited college or university.

To enroll in the CEBS program, order study materials and apply for an exam, you must use the following forms:

Registration Form Study Material/Exam Application Form

Please note: The forms above include the special discounts for NAHU members (10% on all Learning Guides/Study Manuals
and a $40 discount off the regular price of each exam). Please make sure you use the above forms to receive your NAHU
discounts!

Leading Producers Round Table

NAHU formed the Leading Producers Round Table in 1942 to recognize the successful underwriters of Accident & Health
Insurance. Today, the LPRT committee is committed to making LPRT the premier program for top Health, Disability,
Long-Term Care and Worksite Marketing Insurance producers, carrier reps, carrier management, and general agency/agency
managers. LPRT offers membership benefits and exclusive LPRT events.

LPRT Discounts

Qualifiers at the Leading Producers and Presidents’ Council levels of production receive a 5% discount on all NAHU services
and meetings, including Capitol Conference and the Annual Convention. Qualifiers at the Eagle, Golden Eagle and Lifetime levels
of production receive a 10% discount on all NAHU services and meetings.

The Leading Producers Round Table sponsors two NAHU web seminars each year that deal with advanced topics of interest
to the top producers in the industry. The seminars are open to the general public, but all LPRT qualifiers are able to attend the
LPRT-sponsored web seminars free of charge.

There is also an LPRT-focused educational track at the NAHU Annual Convention that, like the LPRT webinars, has an
advanced focus.

The application process is simple:
Go to www.ohioahu.org and log in to the member center to download the LPRT application
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